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    LIFT TYPE:-  System 21 Lifts - Tip-Up Seats. 
 
 
To:    Stannah Services 
         Trade Customers. 
 
System 21 lifts equipped with a tip-up seat on the car side wall. 
          
Description 
 
We have recently experienced a problem with a tip-up seat fitted to a lift car side wall. 
The screw fixings had pulled away from the side wall. After extensive testing, it is felt 
that this failure was an isolated incident, however the following recommendations are 
suggested. 
 
Action 
 
All System 21 lifts with a tip-up seat should be inspected at the next scheduled service 
visit to ensure the fixings are providing a secure attachment. If any fixings are found to 
be insecure, remedial action should be taken.  
All tip-up seats should have a label affixed to the seat body informing the user of the 
maximum load for the seat. 
 
Labels will be despatched to relevant service branches and trade customers in the near 
future. 
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List of contracts equipped with tip-up seats

JobNo ServiceBranch JobNo ServiceBranch
6811 Birmingham 90035 Dartford
6812 Birmingham 90077 Dartford
7934 Birmingham 90346 Dartford
90246 Birmingham 90390 Dartford
90247 Birmingham 90402 Dartford
200030 Birmingham 90439 Dartford
200083 Birmingham 90440 Dartford
210379 Birmingham 90441 Dartford
80398 Brackley 90442 Dartford
90098 Brackley 90443 Dartford
90303 Brackley 90444 Dartford
90315 Brackley 200024 Dartford
90479 Brackley 200096 Dartford
90480 Brackley 200156 Dartford
200275 Brackley 200342 Dartford
210016 Brackley 200343 Dartford
210237 Brackley 210051 Dartford
80196 Christchurch 210143 Dartford
210244 Christchurch 210192 Dartford
210408 Christchurch 210246 Dartford
210409 Christchurch 220082 Dartford
6586 Dartford 220120 Dartford
6620 Dartford 6861 Eastbourne
6704 Dartford 80406 Gateshead
6800 Dartford 90072 Gateshead
6890 Dartford 200099 Manchester
7528 Dartford 210298 Manchester
7553 Dartford 210299 Manchester
7781 Dartford 200478 Mansfield
80006 Dartford 7511 Norwich
80007 Dartford 80374 Norwich
80018 Dartford 90116 Norwich
80098 Dartford 80195 Olympic
80099 Dartford 80425 Olympic
80460 Dartford 200081 Olympic
80491 Dartford 80319 Peter Brown
80506 Dartford


