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Stannah Lifts Technical Bulletin

Issue No:E 12          Date: 27/02/02 Page 1 of 2

LIFT TYPE

All new system 21 installations.

DESCRIPTION

New type of Autodialler.

SUMMARY

As of the 4th March 2002, all system 21 lifts will be going to site with Windcrest
autodiallers fitted as standard unless a customer has specified differently. New
wiring information is currently being issued. For service branch information,
please find attached customer protocol sequence upon receiving a call from a
windcrest unit.
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PRESS ALARM BUTTON

"EMERGENCY TELEPHONE
ACTIVATED. IF NUMBER

UNAVAILABLE, PLEASE PRESS
ALARM BUTTON AGAIN"

PHONE RINGING

PICK UP PHONE

2 WAY SPEECH2 WAY SPEECH

PRESS '*' TO GET ID NUMBER
or

AUTOMATICALLY ANNOUNCED
AFTER 20 secs

"PIN NUMBER 123456789, LIFT
NUMBER 9"

"PIN NUMBER 123456789, LIFT
NUMBER 9"

2 WAY SPEECH2 WAY SPEECH

PRESS '0' ON PHONE

"THANKYOU""THANKYOU"

WINDCREST ALARM PROTOCOL

LIFT CAR CALL CENTRE


