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    LIFT TYPE:-  System 21 Lifts - Ram straps. 
 
 
To:    Stannah Services 
         Trade Customers. 
         Installers 
         Testers 
 
          
Description 
 
We have recently experienced a problem with the lack of support between the base of 
the piston and the top of the piston stump, for indirect acting lifts. 
 
 
 
 
 
 
 
Action 
 
All system 21 lifts installed from May 2002 should be 
checked at the next service visit for adequate support. 
 
The piston and stump should be supported at approx. 
300mm either side of the stump/cylinder joint. 
 
Any pistons or stump found to be not adequately 
supported are to have the appropriate support 
bracketry fitted which is available from Andover. 
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