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INTRODUCTION 
 
The Label Neptis LET power door closer (Stannah ref: 6103831) has been made 
obsolete and has been replaced by the Label Neptis Plus NB-LET (Stannah ref: 
6104112).  
 
With this change Label have introduced a new handheld programmer which is NOT 
backwards compatible with the previous model.  
 
ENGINEER ACTION 
 
Engineers must ensure that the correct handheld programmer is used when 
programming the Label Neptis closer.  
 
For details of which handheld programmer is required for each Label Neptis door 
closer refer to page 2.  
 
For initial set-up details and default parameters refer to the product specific wiring 
manual. 
 
The new programmer (Stannah ref: 9449097) can be ordered through Stannah lifts 
spares department.  
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New Programmer (Stannah ref: 9449097). 
 
Identified by the green leaf on the top right-
hand corner, can ONLY be used with the new 
Label Neptis Plus NB-LET power door closer 
(Stannah ref: 6104112) identified by the green 
motor. 

Old Programmer (Stannah ref: 9449093). 
 

Identified by the ⓜ symbol on the top right-

hand corner, can ONLY be used with the old 
Label Neptis LET power door closer (Stannah 
ref: 6103831) identified by the non-green 
motor. 

Stannah ref: 
6104112 

Stannah ref: 
6103831 


