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Background 
 
A product incident no. 18752 was raised which 
had been bent and misshaped.

 

This led to a concern that the activated pit prop may not have operated the electrical 
switch correctly to isolate the power to the lift.
switch worked correctly to isolate the power
 
 
Root cause 
 
The root cause is believed to be damage during the pit prop site assembly process
 
 
Corrective action 
 
Particular care must be taken when site assembling the pit prop assembly. The 
installation manual has been revised to show the 
greater clarity. 
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Incorrect assembly of the pit prop assembly 

Stannah Lifts Ltd, Anton Mill, Andover, Hants SP10 2NX 01264 339090

A product incident no. 18752 was raised which identified that the pit prop safety switch 
and misshaped. 

 

This led to a concern that the activated pit prop may not have operated the electrical 
switch correctly to isolate the power to the lift. In this case, it was proven that the 

worked correctly to isolate the power 

is believed to be damage during the pit prop site assembly process

Particular care must be taken when site assembling the pit prop assembly. The 
installation manual has been revised to show the correct assembly and detail in 
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identified that the pit prop safety switch 

This led to a concern that the activated pit prop may not have operated the electrical 
it was proven that the 

is believed to be damage during the pit prop site assembly process 

Particular care must be taken when site assembling the pit prop assembly. The 
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Service and installation 
  
On the next service visit and dur
checked to ensure that when in 
to break the lift electrical safety chain.
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and installation engineer action 

service visit and during any active installations, all Piccolo 
when in the deployed position, the pit prop switch is activated 

break the lift electrical safety chain. 
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Piccolo lifts should be 
deployed position, the pit prop switch is activated 


