The Windcrest Lift Communication System

STNAD1000-EN

(Communication system to provide a voice link between the Lift car and
Top of Car to 5 possible Helpers via the telephone system).



Operation of the Unit

Calling from the Lift Car

1. Press ALARM button for 3 Seconds.

2. The telephone system will respond by making an announcement
“Emergency Telephone Activated. If number unobtainable, Please press the
ALARM button again”.

3. The telephone dial tone will sound in the lift car for a short time before the

programmed number is dialled.

4. The Speaker is connected to the phone line so that a Hands-free conversation can
be made to the Helper.

S. If an unobtainable sound or a busy sound is presented, the pressing of the
ALARM button will terminate the current call and commence dialling the next
pre-programmed telephone number.

6. Once into the call, the number and site location of the lift can be given to the
helper- (This announcement will be automatic if programmed to do so) Towards
the end of the call an announcement will be made:-

“To continue the call please press the alarm button now”.

7. If the ALARM button is pressed, the call will continue and re-remind you when
the call is about to terminate.

8. Once the call has timed out, the announcement: -
“Call terminated” will be made.

The Helper, if he has been informed and has a touch-tone telephone, can carry out some
functions for the trapped person.

The call can be Extended if after the announcement “To continue the call please press the
alarm button now”, a “#” is pressed.

The Location, by means of the site address and the Lift number can be identified, by the
helper pressing a “*” on his telephone, whilst the pressing of the “0” will terminate the
call at any time.



Calling to the Lift Car

1. The helper calls the lift’s telephone number as if he was calling a normal
telephone.
2. Inside the Lift car an announcement will be made, to instruct the person to press

the ALARM button. However, if no button is pressed, the call will be answered
after the announcement: -
“Answering an incoming call”.

3. Once the voice link has opened, full hands-free conversation can take place.

4. The call can be terminated by either, simply replacing the handset or for a quick
reset — press “0” then replace the handset.



